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Interruptions Log
Workbook Reference: Section 7.4

Advanced Access and Efficiency Workbook:
Enhancing Access to Primary Health Care

Instructions

Keep in the exam rooms. Each time you are called out of the room,
place a tick mark in the appropriate box

Provider:
Date: Totals
Reason: Frequency: Totals

Phone interruptions

Admin/other team member interruptions

Patient phone calls

Missing supplies or equipment
(i.e. syringe, vaccine, eye Kkit)

Patient handouts/information

Get samples

Missing paperwork (forms etc.)

Pick up printing

Other

can be made and tested.

Once the reasons for the interruptions have been identified, changes

Adapted from the Advanced Access and Efficiency Workbook for Primary Care created by Health Quality Ontario (July 2011) and the

Office Practice Redesign in Primary Health Care: Advanced Access and Office Efficiency Workbook created by British Columbia’s
General Practice Services Committee Practice Support Program.
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http://www.hqontario.ca/Portals/0/documents/qi/primary-care/qi-aae-interactive-workbook-en.pdf
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