
Existing roles and responsibilities

remained largely unchanged

Supporting patient’s questions

was manageable with the

materials provided

Nova Scotia Health identified

improvement areas and solutions

based on team feedback

What did we learn from
the YourHealthNS online
health records pilot?

Primary Care Team Experience

“I believe strongly in a patient’s right to
access their own medical records. The

YourHealthNS pilot allowed my patients
to access these records without putting
an administrative burden on my office.”

Dr. Jennifer Lange, Pilot Participant and Family
Physician at New Waterford Collaborative Practice



98% of patients think they will

continue to use the app

60% of patients felt more involved in

their care

30% of patients felt they didn’t need

to contact their primary care clinic

due to having access to their records

45% of patients felt they better

understood how their care team is

supporting them

35% of patients felt better prepared

for their appointments

Patient Experience

13,824 patients from six clinics were

granted full access to their health

records through YourHealthNS

300 daily average unique users were

identified 

Laboratory Results was the most

accessed record category

Patient Access


